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Welcome to the new www.befriending.co.uk

Learn How to

1) Join Befriending Networks: Pages 1-8

Il) Update Account Information: Pages 9-13
lIl) Book a Course: Pages 14-19

IV) Renew your Membership: Pages 20-24
V) Change your Password: Pages 25-27
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1) How to Join Befriending Networks

1) Visit www.befriending.co.uk
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Join Befriending Networks Subscribe to our Newsletter ~ Signin

frie 1 y
HL““”d‘”‘p About Directory News Resources Training&Events Quality Award Consultancy
WOIKs

Befriending Networks Supports Befriending
Organisations throughout the UK

Do you need a Does your Do you want to

H O Type here to search

2) Click ‘Join Befriending Networks’ or ‘Join Now’

< - 0O @ 1 hitps://www.befriending.co.uk * T
Join Befriending Networks Subscribe to our Newsletter ~ Signin
o Cret =3 1 Y
BLt Iie nﬂl n(t\ About Directory News Resources Training&Events Quality Award Consultancy
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Befriending Networks Supports Befriending
Organisations throughout the UK

Become a member today!



http://www.befriending.co.uk/

3) Fill in the required information...
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Home > Join Befriending Networks

Join Befriending Networks

Thank you for your interest in joining Befriending Networks. Please complete this short application form and we will be back in touch shortly to
confirm your membership and annual fees.

Your organisation

Enter your organisation's name(s), organisation type and annual Organisation name:

turnover so that we can assign the relevant membership

category.
Service name(s), if different:
Organisation type:
Choose... -
Annual turnover (as per last accounts):
Choose... -
ﬂ O Type here to search i v g £ A T ENG B“Mo;“g =

...when you get to the bottom of the page, click ‘Submit ) o
Application’ Submit your application

Submit your application — we'll be in touch shortly.

Submit Application

4) You will receive on-screen confirmation that your application has been received

Join Befriending Networks

Subscribe to our Mewsletter

Signin

@ Bf-‘h'lf-‘”dmg About Directory News Resources Training&Events Quality Award Consultancy

works

Home > Join Befriending Networks

Application Received!

Thank you for your interest in joining Befriending Networks. Your application has been received — we will review your application and aim to be
in touch within 1 week.



5) Now, check your email for confirmation that your application has been received

Befriending Networks Membership Application Received Inbox x &5 &
Befriending Networks info@befriending.co.uk via server.hellodkdo.com 11:08 AM (0 minutes ago) Yy 4=
tome ~
@ Befriending
works
Dear

Thank you for your interest in joining Befriending Networks. Your application has been received - we will review your application and aim to
be in touch within 1 week.

If you have any gueries, please do not hesitate to contact us.
Kind Regards,

Befriending Networks
info@befriending.co.uk

6) Once Befriending Networks has approved your application, you will receive an email
confirming this. You must then complete your application by clicking on the link.

Befriending Networks Membership Application Approved &5
Befriending Networks info@befriending.co.uk via server.hellodkdo.com 11:50 AM (0 minutes ago) Ty 4=
tome -
Befriending
works
Dear

Thank you for your interest in joining Befriending Networks. | am pleased to confirm that your application has been provisionally accepted -
welcome to the membership!

Please continue your application and make payment of your annual membership fee. @

Please note that membership will be officially confirmed at our next quarterly Board of Trustees meeting. Trustees retain the right to review
any provisional decision made today. If your membership is not confirmed, you will receive a full refund of the membership fee. In the
meantime, you may access all the benefits of membership, including your directory listing and discounts on events and training.

If you have any queries, please do not hesitate to contact us.

Kind Regards,
Befriending Metworks

info@befriending.co.uk
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7) Clicking the link in your email will direct you to the Befriending Networks website where you
can set your password. Click ‘Continue’ when finished.

Join Befriending Networks

Subscribe to our Newsletter  Signin

Befriending
£

About Directory News Resources Training&Events Quality Award Consultancy
works

Home > Join Befriending Networks

Complete Your Profile

Hi Peggy Test, please complete your application to become a member of Befriending Networks.

First, create a password

Create a secure password to allow you to sign in to the website. Password:

Confirm Password:

8) Continue completing your profile by filling in the fields on this page...

Join Befriending Networks

Subscribe to our Newsletter  Signin

Befriending

About Directory News Resources Training&Events Quality Award Consultancy
works

Home > Join Befriending Networks

Complete Your Profile

please complete your application to become a member of Befriending Networks.

Describe your organisation

Provide separate descriptions of your organisation for people Describe your service for people who are looking for a befriender:
looking for a befriender and people looking for volunteering
opportunities.

...when you reach the bottom of the page click

( Save & Continue )




9) On the next page, continue completing your profile by filling in the required fields...

Join Befriending Networks Subscribe to our Newsletter  Signin
frie ne
Bf’h ]tnﬂlnb About Directory News Resources Training&Events Quality Award Consultancy
WOTrKS

Home »* Join Befriending Networks

Annual Membership Survey

Please complete our annual membership survey to help us gather aggregate data about the befriending sector.

Over the past 12 months...

Please tell us about your activities over the past year. How many 1:1 face to face befriending matches have you supported?

..when you reach the bottom of the page click

( Save & Continue )

10) Next, select your payment method by choosing a)‘Pay by Cheque or BACS’ or b) ‘Pay by
Card’

Join Befriending Networks Subscribe to our Newsletter  Signin

Befriending

About Directory MNews Resources Training&Events Quality Award Consultancy
works

Home > Join Befriending Networks

Pay for Your Membership

Choose how you will pay for your membership.

Pay by BACS/cheque Pay by card
Pay by cheque or BACS. Please note that membership is not Pay now using a debit or credit card. Your membership will be
confirmed until payment is received. confirmed as soon as payment is received.

( Pay by Cheque or BACS ) Pay by Card




10a) If you Pay by BACS/Cheque, fill out all your details...

Join Befriending Networks Subscribe to our Newsletter  Account  Signout
>frie 1 o
Bth ]t’n(lllnb About Directory News Resources Training & Events Quality Award Consultancy
WOI'KS

Home > Join Befriending Networks

Pay by BACS or cheque
Please enter your billing details so that we may send you an invoice.
Billing details

Confirm your billing details to receive an invoice that you can pay Address 1:
by BACS or cheque.

Address

..when you’ve completed the required fields click

-You will then receive an on-screen confirmation...

Join Befriending Networks Subscribe to our Newsletter ™0  Account  Signout
% (et =% 1 ¥
Bth ]tnﬂlné‘) About Directory News Resources Training&Events Quality Award Consultancy
WOIKS

Home > Join Befriending Networks

Welcome to Befriending Networks!

Thanks, We're delighted to confirm membership. Please sign in to manage your account and access special member
benefits.

-Now, check your email for confirmation...

Befriending Networks Membership Confirmation Inbox x & [
Befriending Networks info@befriending.co.uk via server.hellodkdo.com 12:00 PM (0 minutes ago) 1§ 4=
fome =
@ Befriending

works
Dear

Thank you tor completing your membership application. The information which you provided on your application will be used to create your
anline profile. You may now sign in to update your information.

If you have any questions regarding your membership or wish assistance setting up your profile, please do not hesitate to contact us.

Kind Regards,
Befriending Networks
info@befriending.co.uk



-In your email will also be an invoice...

Befriending Networks Web Invoice #WEB24540 Inbox x & 2

Befriending Networks info@befriending.co.uk via server hellodkdo.com 12:00 PM (0 minutes age) ¥y 4=

tome ~

: Betriending

fe
works

Befriending Networks

63-65 Shandwick Place

Edinburgh

EH2 58D

INVOICE #WEB24540

Address Invoice Date: 23 April 2019

Address Amount Due: £50.00

EH4 28D

Item £

Annual Membership £50.00

Subtotal 50.00

VAT 0.00
Total £50.00

PAYMENT TERMS

For bookings of training or events, payment must be made in advance of the date. Bookings will not be confirmed until payment is received. For
other charges payment terms are strictly net 30 days.

PAY BY BANK TRANSFER
Refriendinn Networks

-Once you pay the invoice and we receive the payment, you will receive a PAID invoice

Befriending Networks Web Invoice #WEB24540 (PAID) Inbox x B &
Befriending Networks info@befriending.co.uk via server.hellodkdo.com 12:02 PM (0 minutes ago) Y@
tome -
| Befriending
e
works

Befriending Networks
63-65 Shandwick Place

Edinburgh
EH2 58D
INVOICE #WEB24540
Address Invoice Date: 23 April 2019
Address Paid Date: 23 April 2019
EH4 23D Amount Due: £0.00
Item £
Annual Membership £50.00
Subtotal 50.00
VAT 0.00
Total £50.00
PAID

Congratulations! You have completed your membership information and are a Member of
Befriending Networks!



10b) If you Pay by Card, fill out all your details...

Join Befriending Networks

Subscribe to our Newsletter  Account  Signout

Befriending
£
works

About Directory News Resources Training&Events Quality Award Consultancy

Home > Join Befriending Networks

Pay for your Membership by debit/credit card

Please pay for your annual membership. Your membership will automatically renew every year on this date, until you cancel.

Enter your credit or debit card to pay your £50.00 annual membership fee now.

Billing details

Enter your debit/credit card information. Address 1:

Address

... when you’ve complete the required fields click
Pay Now

-You will then receive an on-screen confirmation...

Join Befriending Networks Subscribe to our Mewsletter ™0  Account  Signout

Befriending
works

About Directory MNews Resources Training&Events Quality Award Consultancy

Home > Join Befriending Networks

Welcome to Befriending Networks!

Thanks, We're delighted to confirm membership. Please sign in to manage your account and access special member
benefits.

**If you are not directed to this screen, but re-directed to a blank ‘Pay for your Membership by
debit/credit card’ or receive a different notification do NOT fill in your details again or you may
be charged twice. Phone Befriending Networks on: 01312618799**

-Check your email for: Membership Confirmation email & PAID Invoice Email

Congratulations! You have completed your membership information and are a Member of
Befriending Networks!



I1) How to Update Account Information

1) Visit www.befriending.co.uk and click ‘Sign in’

< - O @ & httpsy//www.befriending.co.uk/ ¥ = 2 @

Join Befriending Networks Subscribe to our Newsletter  Signin

@ BC“‘IC]]?II]E{ About Directory News Resources Training&Events Quality Award Consultanc
WOIKS

.

Befriending Networks Supports Befriending
Organisations throughout the UK

Become a member today!

2) Enter your email address and password and click ‘Sign in’

Join Befriending Networks Subscribe to our Newsletter  Signin

Befriending
o
works

About Directory MNews Resources Training & Events Quality Award Consultancy

Home » Signin
Signin
Please enter your email address and password.

Email:

Email address

Password:

Password

Forgotten your password?


http://www.befriending.co.uk/

3) You are now logged in as your organisation and can edit account information. The left-side
bar (red arrow) will navigate you through each part of your account.

10

Subscribe to our Newsletter  Account  Signout

2 ST 1 .
@ Bth]"ni]ng About Directory News Resources Training&Events Quality Award Consultancy
WOI'KS

Home > Account

ACCOUNT
Your Account

Member Survey
il Hi. Welcome to your Account, where you can manage all aspects of your organisation's
View in Directory &' membership.
Membership

?
eore Need help?

Invoices

Contact Befriending Networks on 0131 261 8799 or email info@befriending.co.uk.

3a) By clicking ‘Membership Survey’ you will be brought to a form to update information
about the number of people your organisation supports...

Subscribe to our Newsletter  Account  Sign out

@ Reh‘lenﬂmg About Directory MNews Resources Training&Events Quality Award Consultancy
WOrks

Home » Account

ACCOUNT

Annual Member Surve
y

[Frziilla You last completed the Member Survey on 23 April 2019. If you'd like to update your responses, please
View in Directory &' complete the form below.

Membership

- Over the past 12 months...

Invoices
How many 1:1 face to face befriending matches have you supported?

..when you’ve updated your information click ‘Submit” at the bottom of the page.
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3b) Your member Profile is what potential volunteer befrienders and befriendees see in your
directory, so you’ll want to keep it up to date. Click ‘Profile’...

Subscribe to our Newsletter  Account  Sign out

Bf-‘h‘len‘im‘é About Directory News Resources Training&Events Quality Award Consultancy
WOrKks

Home > Account

ACCOUNT Profile

Member Survey

Edit the content of profile in the Befriending Directory.

View in Directory &'
Membership Your Organisation

Users

) Organisation name:
Invoices

.. Fill in your details. Click ‘Submit’ at the bottom of the page.

**If you are an Individual member who does not want oD

o . . i ow in Directory:
contact details listed in the Directory untick the box (as e S
shown)**

Talankhanas

3c) Clicking ‘View in Directory’ lets you see how your profile will appear in the Directory.

Subscribe to our Newsletter  Account  Sign out

Bf-‘h'lenﬂm‘g’, About Directory MNews Resources Training&Events Quality Award Consultancy
WOrKSs

Home > Account

ACCOUNT
Your Account
Member Survey
Profile Hi,” Cr e
iew in Directory (& membership NewSearch Test
Membership
Describe
- Need hel
Invoices
Contact Befi INFORMATION FOR VOLUNTEERS
Describe
. CONTACT
Test Lo
Address £ Send a message
% THEMES

Special Health Condition

& AGE GROUPS

Older People

? REGIONS

Tayside
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3d) Clicking ‘Membership’ will show you when your membership is due for renewal

Subscribe to our Newsletter  Account  Signout

Befriending
works

About Directory News Resources Training&Events Quality Award Consultancy

Home > Account

ACCOUNT

Your Membership

Member Survey

Profile

membership expires on 22 April 2020.
View in Directory

Need help?

Users

Contact Befriending Networks on 0131 261 8792 or email info@befriending.co.uk.

Invoices

3e) Clicking ‘Users’ will let you change who is responsible for your account or add a user (if a
medium/large organisation).

Subscribe to our Newsletter  Account  Signout

@ B‘-‘h‘lenﬁmg About Directory MNews Resources Training&Events Quality Award Consultancy
WOrKs

Home > Account

Manage Users

Member Survey

Profile Your membership allows you to create 1 user account.
View in Directory (&'
Membership

‘“Test
) + Primary Contact
@gmail.com

Invoices

-Click ‘Edit’ to change the main contact name and/or email address and click ‘Save’

Subscribe to our Newsletter ~ Account  Signout

Befriending

About Directory News Resources Training&Events Quality Award Consultancy
works

Home > Account

e Edit User

Member Survey
Profile Update Test's name and email address:
View in Directory (£
Membership Name:
Users
Invoices
Email:

Save
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3f) Clicking ‘Invoices’ lets you view membership & training invoices

Subscribe to our Newsletter  Account  Signout

@ Bt‘h]tnd]n" About Directory News Resources Training&Events Quality Award Consultancy
\VO]

Home > Account

ACCOUNT InVOiceS

Member Survey

Profil . . .. . . B -
rorie View and print all your organisation's invoices for annual membership, events and training courses.

View in Directory (&'
Membership Invoice # Date Status Total

Users WEB24540 23.04.2019 Paid on 23.Apr.2019 £50.00

4) Once you’ve finished updating your Account information, you can visit the Befriending
Networks website by click the logo (top left) or any of the desired tabs such as ‘About’ etc.

Subscribe to our Newsletter  Account  Signout

Bth]tncﬁmg @ About Directory MNews Resources Training&Events Quality Award Consultancy
WOrKs

Home > Account

ACCOUNT InVOiceS

Member Survey
Profil . . . . . .

rome View and print all your organisation's invoices for annual membership, events and training courses.
View in Directory '

Membership Invoice # Date Status Total

Users WEE24540 23.04.2019 Paid on 23.Apr.2019 £50.00

Invoices



I11) How to Book a Course

1) Visit www.befriending.co.uk and click ‘Sign in’

< > O B @ Nttpsy/www.befriending.co.uk ¥ = 12 & -

Join Befriending Networks Subscribe to our Newsletter  Signin

Befriending
works

About Directory News Resources Training&Events Quality Award  Consultanc

Befriending Networks Supports Befriending
Organisations throughout the UK

Become a member today!

Join Befriending Networks Subscribe to our Newsletter  Signin

2) Enter your email address and password and click

Befriending
works

About Directory News Resources Training&Events Quality Award Consultancy

Home > Signin
Signin
Please enter your email address and password.

Email:

Email address

Password:

Password

Forgotten your password?

...Signing in ensures that any member discounts are automatically applied!!

Setacrte 0.00r Newsletier  Aciowet g cut

Betnending

Atout  Directory News Resoorces  Training & Events  Quality Award  Consullancy
works

Your Account

Need help?

e Networks on 0131 261 8799 or enuill info@befriending c


http://www.befriending.co.uk/
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3) Now click on ‘Training & Events’ to view the Training Calendar or navigate the left-hand
menu to view specific types of courses or events

Submcritn to our Nowshotter  Signn

Join Befriending Networks

Befriending

¥ About Directory News Resources @ aality Award  Consultancy
WOTrKS

TRAINING & EVENTS

Training & Events

Calendar
April 2019
Next event
. | Mo v | We | Th fr Sa Online Vit Skills: Training for Trainers
4) When you’ve found the course you want to book click
Listings

Found 18 events.

Online Vital Skills: Training for Trainers
25 April - 16 May; Webinar 17 May, 9:30am - 12:30pm

Online Vital Skills: Recruitment and Selection
9-23 May; Webinar 23 May, 1-3pm

Book Now

5) A new screen with further course details will appear. Select the number of places you want

. Add to Basket
to book and click

Subscribe to our Newsletter  Account  Signout

Befriending About
works

Directory News Resources Training&Events Quality Award Consultancy
Home > Training &Events > Core Skills in Befriending for Volunteers Online Training

TRAINING & EVENTS

Core Skills in Befriending for Volunteers Online
Training

Vital Skills for Staff
Core Skills for Volunteers

Common Ground Meetings

Registration from 1 Apr-26 Apr; Course Runs 6 May-5 July
Masterclass in Befriending online Registration from 1 Apr-26 Apr;
Course Runs & May-5 July
Complementary Skills
online

Conferences

Bespoke Training

Each month, 10 members organisations may sign up 5 volunteers to
Befriending Networks online training 'Core Skills in Befriending for

Volunteers".
'Core Skills' is a great way to provide volunteers with foundational
knowledge about Befriending to supplement your organisation’s induction

training.

The course consists of 10 Modules:

38 places available
£0.00 for members
Members only — Join
Number of places:

1 -

Add to Basket



6) You may now choose to...

Subscribe to our Newsletter ™1  Account Signout

Befriending

l\ About Directory News Resources Training&Events Quality Award Consultancy
WOrKS

Home » Training & Events

Review your basket

You have 1item in your basket.

Core Skills in Befriending for Volunteers Online Training 1places £0.00 Remove

Total £0.00

( Back to Training & Events ) ( Continue to Checkout )

( Back to Training & Events )

-Select another course to book by clicking

-Remove the course if you no longer want to book by clicking “<™°*¢

-Return to this basket later by Signing in and then clicking

-Finish your order by clicking ( Continue o Checkout )

7) To Checkout you must fill in contact details about yourself, as the account holder, and the
individual(s) who will be attending the course...

Subscribe to our Newsletter ™1 Account  Signout

Befriending
g

> About Directory News Resources Training&Events Quality Award Consultancy
works

Home > Training & Events

Checkout

Please enter account contact and participant information to continue with your booking.

Core Skills in Befriending for Volunteers Online Training 1 places £0.00 Remove

Total £0.00

Account contact information

Enter the contact information of the person responsible for Organisation name:

paying. Test

...once you’ve complete the required fields click
onfirm sooking
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8) Finalising your booking can happen in a few different ways:

If it is a free event, then you will see on-screen confirmation of your booking...

Subscribe to our Newsletter  Account  Signout

Befriending About
works

Directory News Resources Training&Events Quality Award Consultancy

Home * Training & Events

Thank you!

We sent confirmation of your booking and participant details to @gmail.com.

( Back to Training & Events )

...you will receive an email confirmation as well. If you booked for multiple people, all
participants will also receive a booking confirmation email. Lastly, you will receive a PAID
invoice for £0.00 with event details.

If the event requires payment, you must first select your payment method by choosing

a)Pay by BACS/cheque b)Pay by Card

Subscribe to our Newsletter ™1  Account  Signout

Befriending About

5 Directory News Resources Training & Events Quality Award Consultancy
works

Home > Training & Events

Pay now to confirm your booking

Choose how you will pay for your booking.

Online Vital Skills: Project Development 1places £50.00 Remove
Total £50.00
Pay by BACS/cheque Pay by card

Pay by cheque or BACS. Please note that bookings are not confirmed Pay now using a debit or credit card. Your booking will be confirmed

until payment is received. as soon as payment is received.

( Pay by BACS/Cheque ) Pay by Card




a) If you choose to ‘Pay by BACS/Cheque’, you will be asked to provide billing details...

Befriending

l About Directory News Resources Training&Events Quality Award Consultancy
WOTKS

Home » Training & Events

Pay by BACS or cheque to confirm your booking

Online Vital Skills: Project Development 1places £50.00 Remove
Total £50.00
Billing details

Confirm your billing details to receive an invoice that you can pay Address 1:

by BACS or cheque. Address

..when you've filled in all the details, click

You will then receive on-screen confirmation that your booking has been received...

Subscribe to cur Newsletter  Account  Signout

Befriending

l About Directory News Resources Training&Events Quality Award Consultancy
WOrKS

Home » Training & Events

Thank you!

We sent a copy of your invoice with booking and participant details to @gmail.com.

Please note that payment must be made in advance. Bookings will not be confirmed until payment is received.

( Back to Training & Events )

...now check your email for 2 emails: a booking confirmation & an invoice. If you booked for
multiple people, all participants will also receive a booking confirmation email.

Please note, your place is only provisional until payment is received. Once you’ve paid the
invoice and Befriending Networks confirms payment, you will receive a final PAID invoice
confirmation.

18



19

b) If you choose to ‘Pay by Card’ you will be asked to provide card details...

@ }‘;Cfl'lﬁﬂilmia‘ About Directory News Resources Training&Events Quality Award Consultancy
WOTKS

Home > Training & Events

Pay by card to confirm your booking

Online Vital Skills: Project Development 1 places £50.00 Remove

Total £50.00
erpe .

Billing details

Enter your debit/credit card information. Name on card:

..when you’ve filled in all the details, click

-You will then receive ‘on-screen’ confirmation of your booking. (If you are not directed to on-
screen do NOT fill in your details again or you may be charged twice. Phone Befriending
Networks on: 01312618799.) Now, check your email for 2 emails: a confirmation email and a
PAID invoice. If you booked for multiple people, all participants will also receive a booking
confirmation email.
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IV) How to Renew Membership

1) One month before your membership expires you will receive an email notification. (Please
note, you can always check your expiry date by logging into your account and clicking
‘Membership’.)

Befriending
works
Dear
Thank you for being a part of Befriending Networks!
: membership is due to be renewed on 30 May 2019.

To continue enjoying all the benefits of membership, all you need to d@ere 1o renew your membe@

This will take you through a process of updating your membership details and providing us some statistics. At the end of the process you will be able
to choose to pay by card or select Pay by Cheque/BACS to receive an invoice by email.

If you have any questions or need some assistance with the process, please get in touch with us on 0131 261 8799 or Info@pefriending.co.uk.

Kind Regards,
Befriending Networks
infoi@befriending.co.uk
0131 261 8799

...click ‘renew your membership’ to be directed to your Befriending Networks account.

Subscribe to our Newsletter  Account  Sign out

Befriending

l\ About Directory News Resources Training&Events Quality Award Consultancy
WOIKS

Home > Account

ACCOUNT
Your Account

Member Survey
Heillz Hi, Test. Welcome to your Account, where you can manage all aspects of your organisation’s
View in Directory (&' membership.
Membership A Expired

?
— Need help?

Invoices

Contact Befriending Networks on 0131 261 8799 or email info@befriending.co.uk.



2) Click Membership (you will see there is an ‘Expired’ icon next to it)...

Subscribe to our Newsletter  Account  Signout

Befriending

l About Directory News Resources Training&Events Quality Award Consultancy
WOrKS

Your Membership

Test's membership expired on 9 April 2019,

<Em\bonhlp A Expired ,( Renew Your Membership >

( Renew Your Membership )

...then click

3) Select your payment method by choosing a)‘Pay by Cheque or BACS’ or b) ‘Pay by Card’

Subscribe to our Newsletter  Account  Signout

Befriending

About Directory News Resources Training&Events Quality Award Consultancy
works

Home > Account

Pay to renew your Membership

Choose how you will pay for your membership.

Pay by BACS/cheque Pay by card
Pay by cheque or BACS. Please note that membership is not Pay now using a debit or credit card. Your membership will be
confirmed until payment is received. confirmed as soon as payment is received.

Pay by Cheque or BACS Pay by Card

a) If you Pay by BACS/Cheque fill out all your details...

Join Befriending Networks

Subscribe to our Newsletter ~ Account  Signout

Befriending

About Directory News Resources Training&Events Quality Award Consultancy
works

Home > Join Befriending Networks

Pay by BACS or cheque
Please enter your billing details so that we may send you an invoice.
Billing details

Confirm your billing details to receive an invoice that you can pay Address 1:

by BACS or cheque. Address

...when you’ve complete the required fields click



-You will then receive an on-screen confirmation...

Befriending
o
works

Home » Account

About Directory News

22

Subscribe to our Newsletter ™0 Account  Signout

Resources Training & Events Quality Award Consultancy

Thanks for renewing your Membership!

Thanks, Test. We're delighted to confirm Test's membership.

View account

-Now, check your email for confirmation...

Befriending Networks Membership Confirmation Inbox x

Befriending Networks info@befriending.co.uk via server.hellodkdo.com

tome =

@ Befriending
works

Dear

12:00 PM (0 minutes ago)

& C

T -

Thank you 1or completing your membership application. The information which you provided on your application will be used to create your
online profile. You may now sign in to update your information.

If you have any questions regarding your membership or wish assistance setting up your profile, please do not hesitate to contact us.

Kind Regards,
Befriending Networks
info@befriending.co.uk

-In your email will also be an invoice...

Befriending Networks Web Invoice #WEB24540 Inbox x

Befriending Networks info@befriending.co uk via server hellodkdo.com
tome ~

@ Betnendms,
\.VO]‘

Befriending Networks
63-65 Shandwick Place
Edinburgh

EH2 58D

Address
Address
EH4 28D

Item

Annual Membership

PAYMENT TERMS

12:00 PM (0 minutes ago) Yy

INVOICE #WEB24540
Invoice Date: 23 April 2019
Amount Due: £50.00

Subtotal
VAT

Total

n.[}
[

£50.00

50.00

0.00

£50.00

For bookings of training or events, payment must be made in advance of the date. Bookings will not be confirmed until payment is received. For

other charges payment terms are strictly net 30 days.

PAY BY BANK TRANSFER
Refriandina Netwarks
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-Once you pay the invoice and we receive the payment, you will receive a PAID invoice

Befriending Networks Web Invoice #WWEB24540 (PAID) Inbox x B 2
Befriending Networks info@befriending.co.uk via server.hellodkdo.com 12:02 PM (0 minutes ago) Yy 4
tome ~
Befriending
works

Befriending Networks
63-65 Shandwick Place

Edinburgh
EH2 55D
INVOICE #WEB24540
Address Invoice Date: 23 April 2019
Address Paid Date: 23 April 2019
EH4 25D Amount Due: £0.00
Item £
Annual Membership £50.00
Subtotal 50.00
VAT 0.00
Total £50.00
PAID

Congratulations! You have completed your renewal!

b) If you Pay by Card, fill out all your details...

Join Befriending Networks Subscribe to our Newsletter  Account  Sign out
ofrie ne
@ Bth ]E'n(l'l] nO About Directory News Resources Training&Events Quality Award Consultancy
WOrKS

Home > Join Befriending Networks

Pay for your Membership by debit/credit card

Please pay for your annual membership. Your membership will automatically renew every year on this date, until you cancel.

Enter your credit or debit card to pay your £50.00 annual membership fee now.

Billing details

Enter your debit/credit card information. Address 1:

Address

... when you’ve complete the required fields click
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-You will then receive an on-screen confirmation...

Subscribe to our Newsletter ™0  Account  Signout

Befriending About

Directory News Resources Training&Events Quality Award Consultancy
works

Home > Account

Thanks for renewing your Membership!

Thanks, Test. We're delighted to confirm Test's membership.

View account

**If you are not directed to this screen, but re-directed to a blank ‘Pay for your Membership by
debit/credit card’ or are told there was an ‘error’ do NOT fill in your details again or you may
be charged twice. Phone Befriending Networks on: 01312618799**

-Check your email for: Membership Confirmation email & PAID Invoice Email

Congratulations! You have completed your renewal!



V) How to Reset your Password

1) Visit www.befriending.co.uk and click ‘Sign in’

< - O @ £ hitpsy//www.befriending.co.uk; * E= 72 »

Join Befriending Networks Subscribe to our Newsletter  Signin

Befriending

l About Directory News Resources Training&Events QualityAward Consultanc
WOIKS

Befriending Networks Supports Befriending
Organisations throughout the UK

Become a member today!

2) If you type in your password incorrectly and can’t remember it, click ‘reset password’ or
‘Forgotten your Password?’

Join Befriending Networks Subscribe to our Newsletter  Signin
Bt‘ h ]f.[‘](ﬂ] ng About Directory News Resources Training&Events Quality Award Consultancy
WOIKS

Home > Signin
. .
Signin

Please enter your email address and password.

Sorry, your password is incorrect. Try again, or reset your password. @

Email:

Email address

Password:

Password

( Signin ) <Forgotten your password? ,



http://www.befriending.co.uk/

3) Enter your email address and click ‘Sent Instructions’

Join Befriending Networks

Subscribe to our Newsletter  Signin

Befriending

About Directory News Resources Training&Events Quality Award Consultancy
works

Home » Forgot Password

Reset your password

Please enter your email address and we'll send instructions to reset your password.

Email:

Email address

Send instructions

4) You will receive on-screen confirmation directing you to check your email

Join Befriending Networks

Subscribe to our Newsletter  Signin

Befriending

About Directory MNews Resources Training&Events Quality Award Consultancy
works

Home > Forgot Password

Check your email!

Instructions have been sent to @gmail.com to enable you to set your password. Check

your Spam folder in case the email ends up there :)

5) Now, check your email for ‘Password reset Instructions’...

Befriending Metworks: Password reset instructions b x & O
Bafriending Metworks info@befriending oo uk vif server hellodkoo com 419 PM (0 minites age) 1r L

i e -

Hellg Tast

Wa received a request o reset the password for your accownt

If you wand to resel your password, diick on the link below (or copy apd paste the URL into your browsar )
hétps Serwew befiending co ukiresel-passewordPemall=" ¢

This link takes you to a secure page whare you can change your password

1f you don't want to reset your password, please ignore this message. Your password will not be reset. If you have any concems, please contact
support

Regards

Befrignding Nabtworks:
infoi@bafrisnding.co uk
1131 261 §799

...click the link in the email be redirected to ‘Enter your new password’...
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Join Befriending Networks

Subscribe to our Newsletter  Signin

@ Beh]tnd]n” About Directory News Resources Training&Events Quality Award Consultancy
\VO]

Home > Reset Password

Enter your new password

Hi Test. Tip: join 4 random words to make your password secure.

Password:

Create a new password

Confirm Password:

Confirm password

Reset password

...once you’ve set & confirmed your new password, click ‘Reset password’.

6) You will be redirected to the main ‘Sign in’ page to enter your email & new password...

Join Befriending Networks

Subscribe to our Newsletter  Signin

@ Bf.h]e,ndmg About Directory Mews Resources Training&Events Quality Award Consultancy
\\’0]

Home » Signin
Signin
Please enter your email address and password.

Email:

Email address

Password:

Password

Forgotten your password?

...Click ‘Sign in” and you should gain access to your account!



