



[bookmark: _GoBack]Telephone Befriending Assessment Form
	About You 

	What interests do you have, or have you enjoyed in the past? (i.e. hobbies, activities, travel, creative arts etc)


Any other information shared that is helpful to us to find a befriending match:


Who can we contact in an emergency for you? 
Next of Kin name: 				Tel No: 				Email: 

OR if they don’t have a next of kin who is their GP? 
GP Name: 					Surgery:			Tel No: 

Home situation (i.e. living alone, carers, residential care setting):


Other support from service providers: e.g. pavilion recovery centre, mental health team, other charity?



Care Agency Name: 				Care agency telephone no: 


Carer visits – timings: 


Religion: 					Ethnicity: 			DOB: If not already on C/L











	Ok with calls at anytime of the day?    Yes   /   No   
(or other preference *we can’t guarantee to be able to meet specific requirements as it depends on the volunteer) 


GDPR: 

Consent provided over the phone to share information for signposting purposes and to update regarding Time to Talk Befriending services, news and activities:  

YES    /    NO 

Signposting: 

· TTTB Emergency food care package:
1 pack per week for up to 2 weeks can be provided maximum. The aim is for Debbie to help people set up long term shopping solutions using the extensive database Michelle has put together so that emergency packs are available for others (and so the process goes on). Emergency packs include toilet roll, milk, bread, eggs, soup, porridge/cereal, tea/coffee/sugar, tinned fruit, custard, biscuits, soap (and anything else donated at that time i.e. sometimes hot meals are included) 
· Shopping services (who signposted to): 


· East Sussex Fire and Rescue Service: 
· Care Link Plus: 
· GP re Falls prevention: 
· Sussex Police:
· Eating well to stay well:
· TTTB Chaplaincy: 
· Other external agencies (who signposted to):






       *** REFERRER UPDATED. RELEVANT ACTIONS SET ON C/L****
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