Call Log for Telephone Support/Befriending
Name of volunteer:						Initials (ONLY) of Service user: initials maintains privacy of document 
	Date and Time of Call
	Duration (mins)
	Topics Discussed
	Any Concerns that need actioned
	Concerns passed to coordinator
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Date passed on
Method – email/phone
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Please return this to insert here email address or return method
This call log allows an outline of discussion, frequency of calls and can allow the volunteer to keep notes. It also ensures contact between coordinator as you can ask this to be submitted once a month for example. If you return to face-to-face, you could amend this form to say “Date and time of visit” and change the title to “Befriending Log”. 
