

Interim Telephone/Distance Befriender Interview Record Template (2020)
Volunteer Name ……………………………………………………………………
Name of Interviewer: ……………………………………………………………	Date: ……………………………………
Interview conducted by:  Telephone □  Skype □  WhatsApp video call □  Other □  (please specify)
Why have you applied for the role of Telephone Befriending?
	




Have you any previous experience that you can draw on that may useful for this role?
	





How do you feel you can support someone who is feeling particularly lonely at this time?
	





What is your understanding of confidentiality and why is it important?
	




What is your understanding of the responsibilities of keeping people safe?
	




Tell me if you think you would find if difficult to work with a particular person and why?
	




What is your current availability?
	




Any questions from the volunteer:


